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Kogekc nosegiHki (eTuku) MNpusaTHoro

%ﬁl ' EHTEPI'IH lOC akuioHepHoro ToBapucTea « CTpaxosa koMmnaHis

e"‘% «IHTEP-MNKOC» (Bepcis 1.0)

1. BCTYII

Koprnopatuena noepeninka B [lpuBarHomy axkuionepHomy toBapuctei «Crpaxosa komnanis «IHTEP-
[THOCy» (namani — Tosapucerso) noly1oBaHa Ha 3acajax 3aKOHHOCTI, MPO3OPOCTI, KOMIETEHTHOCTI,
JOTpUMaHHI npaB i iHTepeciB kiaienTiB TopapucTBa, akuUioHepiB i NpauiBHHUKIB, 1 HarpaBieHa Ha
MIATPUMAHHS €THYHUX CTAHIAPTIB, AKOCTI 00CHYroBYBaHHS Ta MiABULIEHHS e()EeKTHBHOCTI AIfSALHOCTI,
MiATPUMKY hiHaHcoBoT ¢TabiIbHOCTI Ta NPUOYTKOBOCTI.

2. KOPITOPATHUBHI LITHHOCTI TA JIVIOBA ETHKA
2.1. Leit Konekc € 3BeieHHAM NPABHJI NOBEILIHKK (€THKN) KePIBHUKIB, KEPIBHHKIB NiAPO3AINIB Ta IHLIHX
npauisHukis ToBapucTsa.

lleit Konmeke moBemiHKHM (€THKHM) po3pobieHO Ha MiACTaBi YMHHOIO 3aKOHOAABCTBA, BIAMOBIIHO M0
3akony Ykpainu «ITpo akuionepHi ToBapucTBa», nocraHoBu Ilpaeninna HBY Bin 27.12.2023 Ne 194
«ITpo sarsepmaenns [lonoskeHHss nNpo BMMOrM [0 CHCTEMH YINpPaBiHHA CTPAXOBMKa», IHIUMX
3aKOHOJABYMX aKTiB YKpaiHW Ta BHYTPILHUX rojoxkeHb CTpaxosnka,

Hanui Kojgexe Bu3Hauac:

- LlinHOCTI Ta NPUHLUMIK NOBEAIHKH (€THKH);

- 3ab60pOHHM 311ACHEHHA HE3AKOHHOT AiSJIbHOCTI;

- Baaemosianockun ToBapHETBa 3 KAICHTAMH, NPALIBHHKAMH, NOCTAYLILHHKAMK Ta KOHKYPCHTAMH;

- Hinosy eTuky;

- Kondmikr intepeciz;

- 36eperkeHHs makina TosapucTea;

- [lopapyHku Ta BUHATOPO/IH,

- BianoeizaneHicTs 3a HenoTpumanns Koaekey Touio.

Bsaemosignocnnn 3 waienramu: TOBApUCTBO nparHe JI0 HaWBHLLMX CTaHaapTis o0CayroBYBAHHS
KIICHTIB, 3aXMLlac inTepecH KOMKHOrO KiieHTa. ToBapHCTBO pO3BHBAE HOBI NPOrpaMH, MPOAYKTH i
HanpsMK CTPaxyBaHHA, CMOBILYIOUYH TPUHLKI PO3YMHOrO KOHcepBaTH3My. ToBapucTBO mparie 1o
NpO30POCTi Y B3aEMHHAX 3 K/IIEHTAMM Ta HaJaHHs 1M HaaidHol iHdopmauil npo cBoi MNOCTYrH.
ToBapuCTBO 3aLiKABICHO Y BCTAHOBACHH JIOBFOCTPOKOBHX B3aEMHH 3 KJII€HTAMH.

B3aemosianocnun 3 nepconasom: llepconan TosapucTsa € KioveMm J0 HOTO yCHIIHOI AlSIbHOCTI.
ToBapuCTBO aKTHBHO i 1TOC/I0OBHO 3aJlyHae 10 CBOIX JIaB | BiA3HAYAE KPALLMX NPALiBHUKIB HE3aJIeKHO
Bi/l BiKY, pacu, cTaTi, BIpOCMNOBIAHHS, NepekoHaHb ad0 HALIOHAILHOCTI | BHHArOPOKYE IX 3a YCIIXH.
ToBapHCTBO LiHYE CBOIX TPALLIBHUKIB, CTBOPIOE YMOBH, TPH AKHX KOKEH MpaLIOIOuHil B HEOMY MOKe
NOBHICTIO peallizyBaTu cBi npodeciiitinii notenuian. ToeapucTBO noBaxkae MIOACBKY TigHICTL |
0coOMUCTICTD | BIpHTL B 3HAaUMMICTb aTMochepy A0BipH | cniepobiTHHLTEA.

Bsaemosianocnnu 3 Akuionepamu: Y BIIHOCHMHAX 3 AKuWiOHepamn [OBAPUCTBO MAe HAMIp 1POBOAHTH
Mpo3opy MOMITHKY | CYBOPO AOTPHMYBATHCS HACTYMHHUX [PHHUMITIE KOPINOPATHBHOIO YIIPABJIiHHA:
nopakatH 1 3abe3neuyBaTH npaBa AKLLIOHEPIB, HEYXWIBHO AOTPUMYBATHCH TX IHTEpeciB, iHTepecis
kiieHTis  ToBapHCTBa, CBOEYAaCHO pO3KpHBATH iHQOPMALIIO, NPOBOAMTH AKTHBHY KOMYHiKaLiiHY
MOJITHKY, MiABHLLYBATH HAOUHICTE | AOCTYNHICTE iH(OpMAaLT HA OCHOBI MOJINIUEHHS AKOCTI 3BITHOCTI Ta
00niKy.

B3aemosianocunn 3 aep:kasnumn opramamu: TOBapUCTBO JOTPUMYETLCS NPHHLKNY HERTPaIbHOCTI
woao 0i3HeCOBMX rpyrn, NOJITHYHHX naptili i ob'eaHaHb i 3ailicHIOE CBOIO JiANIBHICTL B iHTepecax
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kiienTis, naprthepis TosapuctBa i Akuionepis. [lpauiBHukn ToBapHcTBa NMOBHHHI BECTH CMpaBH 3
JepiKaBHUMH opraHamMu 0e3 ocoOMCTOT 3auikaB/IEHOCTI, HE BJAIOYMCL 0 HenpasoMmipHux criocolis
3A1MCHEHHS BIJTMBY HA MPUHHATTS PilLIEHb.

3nanHa Tta notpumanHis Koaekcy monomoxke koxuomy [lpaliBHHKY NpHAMAaTH MpaBWIIbHI PILLISHH,
YHHKAIOUYH CHTYALlH, SKi MOXKYTB 3anoAiaTH wkoay penytauii [1panieuuka ta/ado Tosapuctsy.

Koken TlpauiBuuk 30608’s3anmnii 3Hath Kosneke 1 n0TpUMyBaTHCs HOro mnia 4ac BHKOHAHHSA CBOIX
obos’a3ki. Koxen TTpauiBHuK NMOBMHEH nam’saTaTH, 110 HOro moBelaiHka 0e3nocepe/lHbO BIUIMBAE Ha

ioro penyrauilo Ta penyrauiio Tosapucrsa.

KepisHuk# noBuHHI 3anobiraT, BUSABASTH H OMEPaTHBHO PearyBaTH Ha BHINAJKH nopywenns Kojekcy
CBOTMH MINIETTUMH.

Lleit Koaexe ne crnpsmopanuii Ha Te, wo6 GyTH BcebiMHOIO IHCTPYKUIEIO [UIA BCIX IOPHIMYHHX Ta
perynaTopHux 060B A3KIB i HEe OXOTUTIOE BCI IOPHAMYHI T2 €THYHI NHTAHHA, 3 AKUMH [TpauiBHHKH MOKY T
crukaThes B cBoifi poGoTi. Llei Koneke cnpsimMoBaHmii Ha NpoCcyBaHHs KyJIbTYPH YIPaBIiHHA PH3HKAMH,
BH3HAYAE BUCOKI €THYHI Ta npodeciiini cTaHAapTH Ta WAAXH IX A0TPUMAHHA.

Tosapuerso i koxen iioro LlpauiBHHK Z0TPHMYETHCSH TAKHX WIHHOCTEH T4 NPHHITHIIR!

YecuicTb. TOBapHCTBO NOTPUMYETHCH 3aKOHIB, €THYHMX HOPM | MPaBWJI YECHOTO Be/eHHs OI3HeCy,
BHKOHYE CBOT 3000B'13aHHS | LIHYE CBOIO peryTalito.

SIkicTe. SlkicTe mocayr i piBeHb O0GCTYroBYBaHHsS € CYTTEBHMH (DAKTOpaMH IS JIOCATHEHHS YCIIXY.
[TifBHILEHHS PiBHS OOCTYrOBYBAHHS KIIEHTIB - OCHOBHE 3aBJaHHs BCiX npauisHUki TosapHcTsa.
Ilepconan. ToBapHCTBO CTBOPIOE YMOBH AN BIAKPHTOrO 1 CBOECYACHOrO CNIJKYBAHHA, 3710POBOroO
poBo4Oro MIKpOKNIMaTy, JIOTPUMAaHHS TeXHiKH Oe3nek, HaJae MOXJIMBICTb JUIA iHAMBIAYANBLHOTO
3pOCTAaHHA 1 camMocTBep/keHHA. TOBapUCTBO 3alliKAaBNCHO B HANEKHOMY JAOTPHMAHHI TPYA0BOro
3aKOHOJABCTBA.

2.2. Kepisuuku ToBapucTBa NpariyTh PO3BHHYTH Y MiUTErTHX MOYYTTS MPUYETHOCTI 0 JOCATHEHHS
BHCOKHX pE3yJIbTaTiB, CTBOPIOIOYH KOJEKTHB OJHOAYMUIB, HALEHHH HAa JOCATHEHHS MOCTABIEHHX
CTpaTeriyHux uineH.

2.3. KepiBHHK [MOBHHEH 3 YCIEIO yBArol0 CTABHTHCA 10 3arHTiB npauisuukis TosapucTsa.

2.4. KepiBunku 3000B'93aHi NOBaskaTH 0COOMCTY TAHICTD NIAICIIIONO.

2.5 Tpauisiukn ToBapHCTBA NMOBMHHI BKHBATH 3aX0AIB 18 HEralHOro yCyHEHHS NMPHYHH | YMOB, SKI
YCKJIAAHIOIOTE a00 Nepetko1KaloTh HOPMaJIbHOMY BHKOHAHHIO poOOTH | HEraiHO MOBiAOMATH PO Taki
BMITAJKH KepIBHULITBY, a TaKO He 3IfCHIOBATH ii, WO TATHYTH 3a COOOK 3ano/IsHHA IIKOIH
Tosapuctsy.

2.6. lpauisuukam ToBapucTBa C/iJl YHHKATH CHTYalil, SKi MOXKYTh CTBOPHTH BPaKEHHS HasBHOCTI
KoH(iKTY iHTepeciB, alo TMOCTABUTH Y He3pydHe craHoBuiue iX, ixuix koner, Tosapucrso abo
AKuUiOoHEpIB.

2.7. ¥V Beix cny:k6oeux curyauiax [lpaliBHUK NOBMHEH AISTH BIAAAHO | HECHO MO BiAHOWEHHIO 0
ToeapucTBa. Y BCiX BHMaAKax, KOJH HEMOM/IMBO OTPUMATH MOACHeHHs a0o Bka3ziBku 3 Oylab-akoro
MUATAHHA, TIATH TAKUM YHHOM, 11100 1le MaKCHMaTBHO crpusiio iHTepecam ToBapucTBa.

2.8. IlpauiBuuk ToBapucTBa MOBMHEH PO3YMITH | 3aBXAM nam'sTaTH, O Oy/lb-fKa BHUC/IOBJIEHA HHM
iHopMaLlisi, TOUKa 30py, - MEpL 3a BCe, CMIBBIAHOCHTLCS 3 caMuM ToBapHCTBOM, HOTO iMimKeM.

2.9. YV ToapHcTBI BH3HAYEHO KOO 0OCIO, AKI NPEACTABAAIOTL HOro y BIAHOCHHAX I3 MPEACTABHHUKAMH
3acobir Macoroi iHopmatui (Hanani — 3MI). Tomy y Bunankax. konu npeacrasHuky 3MI 2pepraioThes 3
Npono3uuielo Hagath komenTapi, Ipauisuuk ToeapucTBa 3000B'a3aHUi PeKOMEHAYBATH M 3BEPHYTHCH
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J10 YIOBHOBayKEHOTO niapo3ainy aGo ocid, aKki BiANOBiAaloTh 32 KOHTAKT 3 3MI.

2.10. Byab-ski THTaHHS CTOCOBHO HE3BMYHWX | HECTaHAapTHMX onepauid caix obrosopioBaTH 3
Gesnocepe/iHiM KepiBHMKOM. Y cHTyauisix, ko [lpauiBHuKy aoBeseTbest 34IHCHHTH Ail, HE OnMcaHi y
usoMy Konexci abo BHYTpIIIHIX NOJOKEHHAX (nofiThkax), ToBapuCTBO po3paxoBye HA Te, UIO
[Mpauisnuk npuiime HeoOXinne s TopapucTBa pillleHHs Y BIAMOBIAHOCTI 0 YHHHOTO 3aKOHO/1ABCTBA.
2.11. Bes indopmauis npo kaientie ToBapucTBa, BHYTPILIHIX Npoleaypax, NpaBUiax, CTpaTerisx,
BHYTPILIHBLOT opranizaiii pofotH (Bee 1o Moke OYTH KOMEPLIHHOW TaEMHHLEI0, KOHDIIeHIHHOW abo
cnyxkboBoto iHdopmauieto). aky orpumye [Mpauisuuk nin vac podorn B ToBapucTsi, € iHpopmauicio 3
oOmeskeHuM gocTynom. [lpauiBHHK He MOKe nepeaaBaTH L0 iH(OPMALLIIO TPETIM ocodaM NpoTiIrom
poGotn B ToBapucTBi Ta nicas 3BiAbHeHHs 3 TopapucTsa, 3a BHHATKOM BHMAAKIB, BWU3HAYEHWX
3aKOHO/IaBCTBOM Y KpaTHH.

2.12. 3anopykoio ycniwnoi pobot ToBapHcTea € 3naromkena i o6'e1Hana AisabHicTs Beix [lpauisnunkis
Ha cBOIX pobounx Micusx. HeyBakHe CTaBIEHHS OAMH JIO OJHOTO, BIACYTHICTH B3aEMHOI MMIATPHUMEKH,
MPOBOKYBAHHA KOH(MIIKTHHX CHTYALIIH B KOJEKTHBI HENPHITYCTHMI.

2.13. KepiBHHKM Ta NpaLiBHHKH NMOBHHHI YHUKATH MOPYLIEHL HOPM €THKH Ta HE J0NYCKATH CTBOPEHHS
BPAKEHHs IX MOPYLIEHHs K Mia Yac BUKOHAHH npodeciiinx 060B A3KIB, TaK i B MOBCAKAEHHOMY JKHTTI.
Byie-sika moeefiHka uM i, HanpasieHi Ha NOPYLIEHHS HOPM rnpasa, i, ocobnupo, Oyap-aka (opma
CeKCYyaIbHOTO JoMaraHHs, iznuHoro abo NeHXoa0riuHOro THCKY = € HENPUHHATHUMH.

3. BIANNOBIAHICTL HOPMAM ITOBEJITHKH
3.1. TMpauinukn TopapucTBa BHKOHYIOTH CBOi OOOB'3KM, Ta BUINOBIZAIOTH 3a HHX, a TaKoX
Bi/INOBIAAIOTH 33 CBOT AT, GepyyH BIANOBIAAIBHICTD AK 33 OHIKYBaHI, TAK i 3@ HEOUIKYBAHI HACJILAKH CBOIX
[ii i pileHb, BKIKOYHO 3 HACTIAKAMH CBOET 6€31iA/IbHOCTI.
3.2. Bucoki cTanaapTy NOBEAIHKH MOBMHHI BKJIKOYATH OCOOHUCTY rOTOBHICTBL KOskHOIO TlpauiBHuKa AISTH,
JAEMOHCTPYIOUH UYECHICTL, 100POTNOPAIHICTb, HEYNEPeKEHICTh Ta NoBary 10 KoxHoT ocobu y npoueci
Oyab-aKOT B3a€MOAIT 3 KOJEraMu, KJi€HTaMH Ta rpoMaicbKicTio. ToBapHCTBO NOCTIHHO BAOCKOHAIOE
CUCTEMY YNPABIIHHA PU3MKAMH,
Tomy, koxed IlpauiBHUK MOBHHEH 3HAaTH Npo mnpuitHaTi B ToBapucTBi npaBuia Ta JISTH 3riHO 3
MPUHLIMMIAMH KYJIbTYPH YIPaB/iHHI PU3HKAMH, a came:
e Posymiti nonoxkeHHs Kogekcy Ta qoTpumysartues ix.
o JlisTH BIINOBIAATILHO Ta B MEKAX CBOIX NMOBHOBAIKCHD.
e Jlorpumysatucs GYKBH | AyXy 3aKOHOLABYHX aKTiB Ta HOPMATHBHO-TIPABOBHX aKTIB Ta YCIX MOJITHK i
npoueayp, npuitngaTux y TopapucTsi.
® 3axMIIaTH KIEHTIB Bill LIKOAH, BKAIOYHO 3 3aXHCTOM iXHbOT iHopmauii i 0COOHCTHX NaHKX, 3aXHCTOM
iX BiJl HENPABOMIPHOT AMCKPUMIHALLIT Ta HecnpaselIMBHX a00 OMaHIMBUX JiH 4K 1iJI0BOT NIpaKTHKH, abo
OyAb-AKOro iHLOro 310BIKHBAHHA.
e Saxuuiatu penyraiiio ToBapHCTBa, AKE KOPHUCTYETHLCS JI0BIPOIO.
® BuuuaTH 3axo0aM i3 npoTuaii Ta 3anobiraHHs (hiHAHCOBIA 3I0UMHHOCTI, (PIHAHCYBAHHA TEPOPU3MY Ta
PO3MOBCIOIKEHHIO 30p0OT MACOBOr0O YPayKeHHS. ‘
o Byru Hetepnumumu 10 Oyiab-skuX (axTiB 370BKHBaHL, laxpaiicTea i kopynuii. He nomyckartn
NOAAHHA HEJA0CTOBIPHOT (DIHAHCOBOT, CTATHCTHYHOT Ta YNPaBIIHCLKOI 3BITHOCTI, HE BUMHATH 3J1I0YHHH Y
chepi cnyiGoBoT AismbHOCTI Ta Y cdepi rocrnosapeekol AisabHOCTI (WIaXpaHCTBO), HE MOpPYIIyBaTH
CaHKLii, BBEJEHI BIAMOBIAHO 10 3aKOHOJABCTBA MO BiIHOWEHHIO 10 Gi3MYHNUX/IOPHAHYHMX OCID, He
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34iiicHIoBaTH il won0  Jeramizauii  (BiIMMBAHHS) JOXOAIB, OJEPIKAHMX 3JI0YHHHHM  LUJISIXOM,
¢inancyBaHus TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIOWKEHHS 30pOi MacoBOro 3HMILEHHA, He
3aHMaTHCA  HEKOHKYPEHTHOK  NPaKTHKOIO, Xa0apHUUTBOM, KOPYMLUIEIO, He [OpYyWYBATH [Pas
CIIOZKHBAYIB, HE MOPYIIYBATH BUMOTH 3aKOHOABCTBA Y KpaiHH Ta BHYTPiLIHIX 10KymMeHTiB ToBapucTsa.

e IudopmysaTi mpo mizo3py B nopyumeHHax abo npo (GakTHHYHI MOPYWEHHA MWOAO HEJAOTPHMAHHS
NOJI0’KeHb 3aKOHOJABCTBA Ta MoJiTHK ToBapHcTERa.

3.3. JKonen Ilpauisunk He Mae npasa GpaTh yuacTb y Oyab-skomy nutaHHi ToBapHCTBa, 110 BIIHHE Ha
Ginancosi inTepecu Oyb-sk0T opranizauii un ocobn, y akiif IpauiBHKK Mae HaMip npanesnalTyBaTHES,
abo 3 KO Mae Hamip wWoAo MaidyTHbOro npauesnawTyBanns. Skwo konuwbiit llpauisnuk
TosapucTsa 3BepTaeThesa /10 Airovoro npaiisHuka ToBapueTsa oo nutaHHs ToBapHCTBa, B SKOMY BiH
abo Bona Gynu 3amyueni nin yac poGoru B ToBapuersi, soaen [lpauinuk He Moke 0BroBOpIOBATH L€
MUTAHHA, AKIIO L€ HE JJ03BOJICHO KepiBHuLTBOM TOBapucTEa.

3.4.11icas 3BUIBHEHHS BCI NpalliBHUKH 30008 A3aH1 3a1HLIHTH BCI AOKYMEHTH, (aiiin, uHdposi nprcTpor,
3BITH Ta 3anuc Topapucrsa, y TOMY uMCai IX KOMil, WO MicTATE Oyab-sKy iHopmauiio TosapucTea
(ny6niuny indopmauito abo indopMmallilo, 0OMexKeHy Y BAKOPHCTAHHI).

3.5. TosapucTBO Mae Ha MeTi 3a0XOUYBATH, NIITPUMYBATH Ta CMIPHATH YeCHIN Ta eTHYHINH noseaiHIl,
CTBOPKIOYH OCHOBH 119 eckanauii NATaHHs O0 «IToBeninkm, sika NiANArae NOBiAOMIIEHHIO» Y 3B'A3KY
3 T HEeTHUYHICTIO, HenpoQeciHHICTIO, HAABHICTIO CYMHIBIB 1100 4ecHOCTi Ta A06pONOpsaHOCTI,
KOH(IKTIB iHTepeciB, nopyueHs KoHdiaeHIIHHOCTI Ta cekpeTHOCTI, HeGesneunol npakTkH pobotH abo
MPAKTHKK YK MOBEIHKH, AKI NOB'A3aH1 i3 3araibHUM JOTPHMAHHAM NOJTITHKH, MPOLIEAYP Ta 3aKOHY.

3.6. TosapucTBo 3ale3neuye CTBOPEHHS Cepe/OBHING, /e [IpalliBHUKKH MOXKYTh BITbHO BHCIOBIIOBATH
CBOT MOIJISAIM Ta 3aHENOKOEHHA, @ TAKOYK CTABHTH NMUTaHHA a0 eckajauilo MOTeHUIHHHX NPOCTYIKIB,
HEETHYHOT NOBEAIHKH, BMEBHEHI, 10 BOHM OyayTh mouyTi Ta Bu3Hani. ToBapucTBO rapanTye
KOH(DIICHLIHHICTE MOBIIOMAEHHS Ta 3a6e3reuye 3aXHCT 3asBHHKA.

3.6.1. ToeapuCcTBO HEe J0NYCKAEe MOMCTH, AMCKPUMIHALIT, AMCUMIUIHAPHMX CaHKUIH Ta [HLIMX
HEraTHBHWX HACII/IKIB CTOCOBHO THX, XTO NOBIJOMJISE NPO HEMPHIHHATHY NOBEAIHKY B ToBapHcTBi.

3.6.2. llpauiBHUKK MalOTh MOBIOMUTH, B NOPsIKY nepeabadennm uum Kogekcom, npo ¢Gakt, KoiH BOHH
YCBIZIOMIIATE, WO € CBIJKAMH NPOTHIPABHOI, WAXPANCLKOT YH HEETHYHOT NOBEMIHKH Ta Oyab-sKnX
NOpY1IeHb 3aKOHOJABCTRA, aD0 MoMiTHKK Ta npoueayp ToBapHeTsa.

3.6.3. Indoopmaniis 11010 BCiX 3BEPHEHD | PO3CiAYBaHb 3AIICHIOETLES 3 AOTPUMANHAM KoHditeHNifiHOCTI
3riHO 3 YHHHHM 3aKOHOIABCTBOM.

3.7. Ueit Koaeke 3aoxouye npauiBHUKaM, KIEHTAM Ta iHIIAM 0cobaM, fKi MAOTh MPABOBIHOCHHH 3
Tosapucrom, pobutu BiANOBiAHI noBiZOMIEHHS WOA0 NOTEHUIAHUX aGo (PAKTHUHMX MOPYILEHD
3akoHoaaBcTBa Ta ubOro Koaekcy. [Tlopimomiaenns poGiaaTbes WISXOM 3BepHeHHs jgo Hanpamky
KOMIJIAEHCY. 3BEPHYTHCS MOKHA 0COOMCTO, HALICIATH €1EKTPOHHE NOBIIOMAEHH: abo 3arene]oHyBaTH.
3.8.0co0a, ska nosiaomase 30008's3ana:

® BUpILMTH, M € Oinbur edeKTHBHHI crociG eckanauii abo Bpery/oBaHHS MHTAHHS Y paMKax (HILOT
MOMTHKK YK npouecy ToBapucTBa, Nepi HiZK MOJABATH TaKe MOBIAOMIEHHS;

® [10/1aBaTH YECHY Ta 00rpyHTOBaHY iH(OPMALLIIO ¥ MOBIIOMIIEHHI;

® He CTABMTH B HEBMIiHE CTaHOBMLUE Ta He nepeciinysatu [Tpauisrnka abo koauwnboro Ipauishika,
SIKMH 110/1aBaB TaKe MOBIOMIIEHHS,
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3.9. HanpaMok KOMITNaeHcy He piflle oJIHOTO pa3y Ha pik A0 31 rpyans 3eiTye AxuioHepam TosapucTsa
Mpo AoTpuMaHHA/HenoTpumanHs Koznekcy nmosexiHku (€THKH), NpO BUSABJIEHI MOPYLIEHHA Ta 31iHCHEHI
LOA0 TX HEAOMYLIEHHS B MAaHOYTHBOMY 3aX01H.

4. HEAONYIMEHHST JUCKPUMIHAIIT TA MOBIHT'Y

4.1. luckpuminauis — 1e dhopma HepiBHOTO CTaBJIeHHS, KA IPYHTYETLCA Ha 3a00pOHHOMY KpuTepil Ta
HAJIeKHUTb 10 chepH, 110 OXOMITIETLES 3aKOHOIABCTBOM. SK 110 FOBOPHTH KOHKPETHO, TO AMCKPHMIiHALLIS
— e BUK/IKOUEHHS KOroCh Ha OCHOBI CYKYITHOCTI KpUTepiiB ab0 BIAMITHMX O3HAK.

4.2. MoOiHr o3Havae 3HywWaHHs Haa oco0or 3 OoKy rpynH iHwMX oci® Ha pobovomy Micli, Take fK
dizuuHe Ta emoLUiliHe HACHILCTBO Ha pobOvOMY Micli. Hanpukiam. "3rypTyBaHHA" KOJeram,
MiATErTMMH Y1 HAYaIbHUKAMHM, 11100 3MYCHTH KOroch MOKMHYTH poboue MicLe\3BiIbHUTHCS Hepe3 4y TKH,
HAMIPH, 3aAKYBAHHS TOLLO, NPHHWKEHHS, IMCKPEANTALIIO Ta i30/18UI10, TAKOJK SK 3/1ICHE, HECeKCYallbHe,
HepacoBee / pacoBe, 3arajlbHe J0MaratHsl.

4.3. TosapucTBO MpoTHIE OYAB-IKHUM (hopMaMm MepecniayBaHHs Ta THCKY Ha [IpauiBHUKIB, KATEropu4HO
npotH OyAb-sKOi AMCKpWUMiHAWIT/MOOIHrY, cTaBneHHs abo aiH, sKi cymepevaTb TpPUHLMIAM
TOJIEPAHTHOCTI.

4.4, He MoxyTb OyTH NMPUUHUHOIO TS AHCKPUMIiHALI/MODIHTY Ta oOMexeHHs npodeciiHOT AisIbHOCTI:

* NOXOJKEHHA,
* KOJIIp LIKIpH;

* FPOMAa/ISHCTRO;

* CTAaTh,

* cimeiiHmii abo (iHaHcOBHI cTaH;

* BATITHICTS;

* 30BHIIHII BUIIS,

* 0c00/MBA BPA3JIMBICTE JTFOIMHH BHACIAOK 1T COLiaIbHO-€KOHOMIYHOT CUTYaLIT, KA € 4iTKoo abo
BIZIOMOIO Ti aBTOpPOBI;

* MPI3BHLLE;

* azpeca;

CTaH 310pOB’1;

BTpaTa caMOCTiHHOCTI (ABTOHOMHOCTI);

IHBAJTIIHICTD;

FeHeTHYHI XapaKTePUCTHKH;
MOPabHI TIPHHIIHITH;
ceKcyajbHa OpleHTaLLis;

reHaepHa i1eHTHHHICTB;

* BIK;

MOMITHYHI MOTJIAJIHN,

* TisIBHICTE Y npodheninkax abo KoonepaTHBax;

* MOBA;
» pakTruna abo MHMMA HaeKHICTh a00 HEHAEHKHICTD 10 MEBHOT €THIYHOT IPYTIH, HALlT YK pacH:
* pestiriiiHi nepeKoHaHHs.

4.5. TopapucTBO nparHe NiABHULYBaTH OOi3HaHICTH CBOIX KEPIBHHMKIB | MPaUiBHUKIB WIOJ0 NHTaHb
HEJIOMYLUIEHHSA AUCKPHMIHALLIT/MOOIHTY.
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JIiSTH HAa KOPUCTb IeHICPHOT PIBHOCTI Ta PI3HOMAHITHOCTI O3Ha4ae 10380MTH TIpalliBHHKaM BiI4yBaTH
cripaBe//IMBE CTaBieHHs 10 cebe 3 MOMeHTY iX npuxony B ToBapucTBO Ta nmpoTsarom yciei kap'epn B
TosapucTei. HasiBHiCTb YMOB Mpalli, y IKHX KOKEH BIAUYBA€ MOBAry, HE3aJIE/KHO BI/L CBOTO YHIKaIbHOIO
XapakTepy, MiABUILYE e)eKTHBHICTD | MOCHTIOE MOTHBALLIIO.

5. JOTPUMAHHS BUMOT 3AKOHOJJABCTBA
5.1. Toeapucteo Bumarae Bia koxHoro [lpauiBHmka 3abesneuysarw, wo® yci Aii Ta pileHHS
BUMHEHI/MPUIHATI HUMH y paMKax BUKOHaHHs cBOEi poGoTH/060B'A3KIB BIANOBIAANH CTaHIAPTaM, NPAMO
a60o OnocepeIKOBAHO 3a3HAYEHHM Y YHHHOMY 3aKOHOJABCTBI Ta BHYTPiLIHIX f1oKkymMeHTax TosapucTsa.
5.2. ToBapHCTBO BUKOPHCTOBYE MPOLEAYPH BHYTPILLIHLOIO KOHTPOMO /s 3a0€3neHeHHs BiANOBIAHOCTI
3akoHoaaBcTBY npo cankuii. Jlinoei BinHocuHu 3 dizMunumu abo  HOPUAMYHHMH ocobamu, AKi
nepebyBaloTh Mifl BIUIMBOM CAHKLIH MIATPUMYIOTbCS 3 YPAXyBaHHAM BHMOT PEryATHBHMX aKTiB Ta
3aKOHO/IABCTRA.
5.3. Kowen [lpauisnuk Gepe Ha cefe ocoGHCTY BIAMOBIAILHICTL 33 TOYHICTB, HaifHICTE Ta
JOCTOBIPHICTL Oyab-aKkoi OQIUiHHOT KOMYHIKauil, 3a AKY BiH BIANOBIAAE. 3 METOKW AOTPHMAHHA
CTAHAApPTY TOYHOCTI HapeleHOi y 3Bitax iHdopmauii yci [lpauisnuku TopapucTBa NOBHHHI
3afe3neuyBaTH TOUHICTb 3BITHOCTI BiANOBiAHO 10 mpoueayp (opmysaHHs 3BiTHOCTI y ToBapucTBi,
TOYHICTH TA BYACHICTH MIArOTOBKH i NOjAaHHs (hiHAHCOBOI 3BITHOCTI, epeKTHBHO AOBOAMTH /10 BiZOMAa SK
GyKBY Tak i Hamip (ayX) MoJiTHK, NPOLEAYP Ta PO3MOPANYUX AOKYMEHTIB ToBapHCTBa; HAlaBATH TOYHY
iH(OPMALLIIO THM, XTO 3a/leKMTL BiA HHX Ta Bi iHdopmauil, aky soud nagaiots. Kowen [lpauisnnk
noBHHeH 3abe3neuyBatH, W0 yei Ail Ta pillieHH:, BUMHEH] UM NPUHHATI HAa BUKOHAHHSA Horo/il podovnx
obos's3kis, Bianosigany crangapram, oQiUifiHO BCTAHOBJAEHMM YHHHMM  3aKOHOAABCTBOM  Ta
PEryJIsTHBHUMH JIOKYMEHTaMH, 200 110 BUTIKAIOTH 3 HHX.
5.4. TOBAPHCTBO JOTPUMYETHCH OOMEIKEHD, L0 3aCTOCOBYIOTLCS 0 BHKOPHCTAHHA MATEpIailiB, Ha AKI
MOLIKPIOIOTLCA aBTOPChKI NpaBa abo iHLI NpaBa BJIACHOCTI, BKIIIOYHO 3 NPOrpaMHUM 3a0C3IeHeHHAM.
Kepisnuku i [lpauiBunkn ToBapucTBa He MOYMKYTh BUKOPHCTOBYBATH HasBy ToBapHCTBA, CHIMCKH KJHEHTIB
i TlpauiBHukiB 3 Oyab-AKOT CTOPOHHBOIO METOIO, HEMOB’A3aHOI0 i3 BMKOHAHHAM CBOTX MOCA0BHX
060B’53KiB 6e3 nMcbMOBOro 103804y KepiBHHKa Niapo3aiiy KOMAJAEHCY.
5.5. Skwo TMpauisnuk nopywye asropebki npapa aGo nineHsifini oO6MexeHHA, y 3B'WIKY 3 UMM
ToBapHcTBO 3/iliCHIOE ONaTy BJIaCHUKOBI TAKHX aBTOPCBKUX NpaB, 4K 3a3Hae OyaAb-KHX IHLIMX BHTPAT
Y pesyJbTaTi Takoro MopywleHHs, Bii BianosinaneHoro sa ue [lpauiBHHka MOXKe BMMArarucs
BiALIKOLYBaHHs noHecenux TosapucTBoM BHTPAT i 10 Takoro [lpanisHuKa TAKOK 3aCTOCOBYBATHMYThCS
JUCLMIUTHAPHI 3aXOAH BIUTHBY.
5.6. Yeci of'ektn inrenekTyanbHol BjacHocti, po3pobaeni Ilpauisuukamu y nepioa  iXHBOrO
MpaLeBNAWTYBANH B [OBAPHCTBL BIJIIOMHO 3 BIAKPHTTAMH a00 BMHAXOAAMH NPOTATOM TEPMiHy
BUKOHAHHSA HUMH CBOIX poGovnX 00OB'A3KiB, OyAb-AKMM UHHOM TOB'S3aHHX 3 nisnsHicTio ToBapucrsa,
GyayTh 3anuiaTies BaacHicio TosapucTea.

6. 3ATTOBITAHHSI BIIMHBAHHIO KOUITIB 1 ®IHAHCYBAHHIO TEPOPU3MY
6.1. 'V “TosapucTei nie nonitka npoTHaii BiamueauHio rpouwed Ta 6opoTeOH 3 (hiHAHCYBRAHHAM
TEPOPH3MY 3 3aCTOCYBAHHSM TIAXOAYy Ha OCHOBI PM3MKiB, ska noOylAoBaHa TaKMM UYHHOM, 1100
BNPOBAAMTH HEOOXIAHI [HCTPYMEHTH KOHTPOJIO HAa OCHOBI PH3HKY, CTBOPEHOTO MPOJYKTAMH i
nociyramu, ski npornonye ToBapHCTBO, KIIEHTAMH, AKX BOHO 0GC/IYroBYyE Ta reorpadiunoio JIOKALIEIO
TAKHX MPOAYKTIB, nocayr i kiicuris. ToBapuCTBO cTaBUTLCA 10 GOPOTHOM BIANOBIAANIBHO | 4ekae Bil
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koskHoro [lpaniBHMKa MakcHMyMmy 3YCHib, CIIpAMOBaHHMX Ha 3anobiraHHs cutyauii, B axii ToBapucTso
Moxe OyTH 3anydeHo ocobamH, 110 3aHMaIOTLCA BIAMHMBAHHAM KOLITIB 10 MPOBEJICHHA BiAMOBIAHHX
onepauii. 3 ornsay Ha ue ToBapHCTBO 3anpoOBagMIO NMPHHLIMMHK Y JTOMOBHEHHS 10 BUMOT 3aKOHOIaBCTBA:
® TOBapHCTBOM BCTAHOBJEHO OPIEHTHPH LIOAO NPHIHATHOCTI HOBMX KJIEHTIB | HEOOXIAHOrD CTYNEHIO
peTeNnbHOCTI X NepeBipKH | OLIHKH.

e [IpuHumn «3mail cBOro KiaieHTa» € (hyHIamMeHTalbHMM, HUM TOBapHCTBO KEpYETbCs, AOKIANAFOYH
3YCH/Ib JIJIS 3an001raHHs BIAMHBAHHIO KOWTIB. TOBAPUCTBO BIKMBAE 3aX0/IB 13 3a0e3Ne4eHHs HaleKHOT
OUIHKH | NepeBipKkH, BIKJIIOYHO 3 iAeHTH(IKALICIO CBOTX KJIEHTIB NpH BCTAHOBJCHHI JAIIOBHX BIAHOCHH
NpH  YKJIAAEHHI JIOrOBOPIB CrpaxyBaHHs Konu € ninospa abo ToapHecTBO Mae CyMHIBH 11010
JOCTOBipHOCTI abo MOBHOTH paHille OTPUMaHWUX Bia KieHTa iaeHTHdIkauiiiHuX nanux. ToBapHcTBO
oOMeIKye 3B'A3KH 3 KJIEHTAMH 3 BHCOKHM PH3MKOM, AKi MIAJIAratoTh MOCHIEHIH peTesbHii nepesipui, a
Takoix 3aD0pOHAE BCTAHOBIIOBATH ALTOBI 3B'A3KM alo YKIa4aTH JIOMOBOPH CTPAXyBaHHS CTOCOBHO
MNEBHUX THIIB KJIIEHTIB, K OMNWHCAHO B NPABHIAX 3 NPOTHUIT BIIMMBAHHIO rpoweil Ta 0oporsOn 3
(pIHAHCYBAHHAM TEPOPH3MY.

6.2. Tlonituka ToeapucTBa nependavae JOTPHMAHHS BCIX BHMOT 33aKOHOAABCTBA Ta PEryIsTHBHHX
JOKYMEHTIB LIIOJ10 NMPOTH/LIT BIZIMHBAHHIO rpoliei Ta 3ano0iraHHs BHKOPHCTAHHIO CTPAXOBHX TMPOAYKTIB
i MOC/AYr 3 METOI BiAMMBaHHA rpouied M iHWoOT HeneranbHOi AisnbHOCTI. CrnpHsHHA 3abe3nevyeHHIo
A0TpuMaHHs BUMOr ToBapuUCTBA Ta YHHHOTO 3aKOHOAABCTBA YKpalHH LIOA0 NPOTHAIT BiAMHBAHIIO
rpotiei HaleKUTh 10 BIANOBIAANbHOCTI KoskHoro Ilpauishuka.

7. HENPHAHATHICTD LIAXPAHCTBA TA KOPYIILI
7.1 TosapucTBO BH3HAYAE HENPUHHATHUMH Oyab-sKi (aKTH 3J0BKMBaHb, WaxpaicTs, xabapHuuTsa,
KOPYMLUIT Ta iHUIMX MPOTHNPABHUX JiaHb 3 6OKY KepiBHHKIB Ta Horo npauisHHKiB. TosapucTBo I0KNana€e
MaKCHManbHHX 3YCH/b LIO0 HEJOMYLIEHHS, BHABIEHHA Ta NPHIIMHEHHA 3/710BKHMBaHb, LIAXPAHCTB,
xabapHuiTea, KOpynuii Ta iHIWKWX MPOTUNPABHUX AisHb 3 OOKY KepiBHMKIB Ta npauiBHukis Tosapucrsa.
Taka noseninka napaskae INpanisnika ta/aGo ToBapucTBO Ha UMBITBHY Ta / abo anaminicTpaTueHy Ta/abo
KPHMIHAIBHY BIANOBIAQILHICTL, WO cnpuuuHge wkoay penyrtauii Tosapucrea Ta niapueac JoBipy
KJIE€HTIB T4 rPOMaCLKOCTI.
7.2. TlpauiBHukK He MaroTh npaBa oOiusTH, npornonyBath abo aBaTH BUHATOPOIU Y BHIUIAAI rpolLeH,
Maiina, MarepiajibHUX UiHHOCTEH ab0 Moc/ayr AepyKaBHUM Ci1yKOO0BLSAM 1 OB A3aHKM i3 HUMH 0Co0aM I3
MeTol0 oseprkants abo 30epexkenns nepesar Ans TosapucTsa. 3aB0pPOHAETHCA TAKOK HANAHHSA KOLWITIB
JEPIKABHUM CITY;KOOBLIAM | MOB S3aHHM i3 HUIMH 0c00aM 3 METOIO MPUCKOPEHHS MPOLIEAYP, NOB’ A3AHHX i3
OTPUMAHHAM J03BIJIbHMX AOKYMEHTIB, cnpoLleHHsM (GopMaabHOCTe ab0 OTPUMAHHAM IHIIHMX nepeBar
ans Tosapucrsa.
7.3. Kopen npauipunk TopapucTBa He MOXKE NPAMO YM OMNOCEPEAKOBAHO BHMaratH ado npuiimari
xabapi.
7.4, ToBapUCTBO MOKEe BM3HAYMTH 10JATKOBI aHTHKOPYMLIHHI CTaHAApTH i MPOUENYPH, ONHC AKHX
MOBMHEH MICTHTHCA B AHTHKOPYNUIiHIA nporpami, 1O 3aTBepPIKYETbCa pilueHnsam  [lpasinus
Tosapucrea.
7.5. Wenen npauisnuk ToBapHcTBa HE MOMXKE BHKOPHCTOBYBATH CROIO rocany. 106 ocobuero
OTPUMYBATH BHrOAM Bia iHopmauii, KOPNOpaTHBHOT BIACHOCTI, nocayr ado IHWKX JiNOBHX
moskampocteil. TlpaniBHuKkaM He J03BOJSIETHCS MPHCBOIOBATH c0Oi ab0 NepeopieHTOBYBATH Ha THUINX
oci6 ai0Bi MOsKANBOCTI, AKi Haneskath Tosapuctsy. [Mocrauansiuku ToBapucTBa He MOBHHHI 0GHpaTHCH

Ha OCHOBI OCOOMCTHX BIJIHOCHH.
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7.6. Oco0i, ska Bononie iHcaHaepcbKolo iHdopMallieio, 3a60POHAETBCS MepeaaBaTH iHCAiIepChKY
in(opmauilo ado HajaBaTM A0CTYN [0 Hel iHWMM 0co0aM, KpiM po3KpuTTs iHpopMmauii B Meskax
BHUKOHAHHS NpoQeciiinnX, TpynoBux abo cnyxO0Bux 000B’A3KIB Ta B IHLIMX BUNAAKAX, MepeabaucHux
3aKOHOJABCTBOM.

7.7 Kepisuuku ToBapucTBa TOBMHHI YHUKATH OGCTaBMH, AKi MOXYTh MPH3BECTH 10 CHTYALii, KO
poscyanuea Ta noindgopmosaHa TpeTs ocofa MOKe 3pOOMTH BHCHOBOK, [0 YECHICTh Ta 00'€KTHBHICT
MeHeuKepa OyJia nopyuieHa.

8. BULIHOCHHHM 3 KJIIEHTAMMN
8.1. T'onosha uinnicts Tosapuctea — Kuniewr. Pesyabrtath aisabHocTi ToBapHcTBa 3aneskaTh Bij
MaKCHMAaJIbHOTO 3a10BO/IEHH: 3aMHUTIB KIE€HTIB.
8.2. TosapucTBO 3alliKaBIEHO Y BCTAHOBJICHHI TPHBAJIHX NMAPTHEPCHKHX B3AEMOBIAHOCHHAX 3 KJIIEHTAMH.
3anyueHHs HOBMX KJIEHTIB MOBHHHO BUXOANTH 3 npuHLmy - Kiient BuGupae Tosapuctso.
8.3. Tlposi yBarn 10 iHAMBIAYaNTBHOCTI KOKHOrO KiTi€HTa - OCHOBA rofitHku TosapucTsa. JlomyckaeTbes
HagBHicTL rpynu  VIP-knienTiB, oaHak skicTe 0OCAYroBYBaHHS IHIUMX KJIIEHTIB HE MOBHHHA
MOripIyBaTHEA.
8.4. IlpauiBnik ToBapuCTBa MOBMHEH CTABUTH IHTEPECH KNIEHTIB BHLLE BAACHWX | YHUKATH YK/IAACHHS
Oyb-AKKX Yo, IKi MOMKYTh HEraTUBHO BIUIMHYTH Ha iHTepecH KiieHTis i ToBapHcTRa.
8.5. Tlpauisnuku TopapucTBa NOBWHHI cTaBUTHCA 10 iH(OpMaLii, OTpUMAHOT BiA KIieHTA SIK 0

KOMEpPUIHHOT TaeMHHMLL,

9. BZIHOCHHH 3 IIOCTAYAJIbHUKAMHA
9.1. TosapucTBo 3anmwac 3a coboio npaso He criBnpauiosary 3 [locTauansHUKamMu, ki MOPYLIYIOTE
BHMOTH 3aKOHO/JaBCTBA Y KpaiHK, a Takoxk 3 [ocTavanbHukamu, ki He NOAINAOTL LIHHOCTI H NPUHLMIN,
NpaBuIa eTHKH Ta ool noseainkn ToBapucTsa, BuknaaeHi y Koaekci.
9.2. ToBapucTBO MiaATpUMYE BiNbHY i decHY KOHKypeHWil0 Ta Hajae Beim [locTauanbnukaM piemi
KOHKYPEHTHI MOMKIIMBOCTI 15T CITiBRpalt.

10. TIOPHAJIOK B3A€MOBI/IHOCHH KEPIBHUKIB I ITIJIJIETJIMX

10.1. Kepipnuk niartpumye i 3aoxouye iHILIaTHBHICTh | BHHAXIUIMBICTL NPH BHKOHAHHI 3BHYaiHMX
GyHKuii i 060B'A3KIB, a TAKOXK i 111 Yac BUPILIEHHA HECTAHIAPTHHUX 3aB/J1aHb.

10.2. Tlpauisnuk ToBapucTBa NOBMHEH MNpALIOBATH YE€CHO | CyMJIIHHO, BHKOHYBATH CBOI NOCAaIOBI
OOOB'A3KH, HECTH BiNOBINANBHICTD 32 Pe3yNbTaTH CBOET POGOTH, AOTPUMYBATHCS TPYAOROT JHCLIMITIIHH,
JAOTPUMYBATHCS MPABHI KOPNOPATHBHOI NMOBEIHKH, CBOEYACHO | TOYHO BMKOHYBATH PO3NOPAIKEHHA
kepisHuuTea Tosapucta Ta Ge3nocepeHbOIrO  KepiBHMKA, BMKOPHCTOBYBATH poOOuMH vac i
MPOAYKTHBHOT poDOTH, yTPUMYBATHCS Bl i, AKi 3aBaxkaloTh iHWMM [lpalliBHHKaM BMKOHYBATH iX
Tpya0Bi 000B'I3KH. '

10.3. TbB&pHCTBD nbae npo 3aopoB’s i go6pobyr TlpauiBHukis, Tomy 3abesneuenHs Gesneku i
KOM(pOPTHHX yMOB pOGOTH. MiATPUMAHHS 3710POBOTO CMOCOOY KUTTS € OAHUM i3 HALIWX TPIOPHTETIR.
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11. KOH®JIKT IHTEPECIB
11.1. Kepienuku i npauiennku ToBapucTBa He NMOBHHHI 3aiiMaTHCS MiSTIBHICTIO, IHTEPECH AKOT MOKYTh
NPH3BECTH 10 KOH(ikTy 3 inTepecamu ToBapucTBa abo MOXKYTE PO3MIANATHCH AK TAKHH KOHQJIIKT.
Takox TlpaliBHHKK He MOBMHHI GyTH 3alyd4eHHMH npamo abo ornocepekoBaHo, yepes uneHa cim'i abo
{HILIOT MOAHHH, 1110 Jli€ Bij iT abo foro iMeHi, B Takid AifAbHOCTI,
11.2. Vopaeninds kOHGIIKTOM iHTepecie y TOBapHCTBI Bpery/i1bOBaHO YHHHHM 3aKOHOJABCTBOM,
Craryrom Ta IToniTukolo 3anobirants, BUABICHHA Ta YNpasiinHs kKoH(aikTamu intepecis TosapucTsa.

11.3. Konu BUHHKAaE HEOOXIAHICTL CKOPUCTATHCA MOCTyraMH skoich (izuyHol uu opuanuHotl ocobu B
AKOCTI KOHCY/JbLTaHTa, NpauiBHuKy ToBapucTBa CJIiJI MEpeKoHaTHed, 1O MiK uiclo ¢izuqnoo abo
IOPHMUHOIO 0c06010 | TOBAPHCTBOM HEMAE 3ITKHEHHAM IHTEpeCiB, 10 BeAyTh 10 KOH(IKTY.

12. IOJAPYHKH TA IITOBA TOCTHHHICTb
12.1. JlinoBuit nogapyHok — MaTepiajibHa LIHHICTb, KA 1apyeTbes KoHTparenTy abo inwii Tperii ocobi
3a paxyHoK KowTie TOBApHCTBA, a TAKOK MATEpiaibHa LIHHICTb, AKY OTPUMYIOTH [TpauiBHuKH B MEKax
BUKOHAHHA CBOTX TPYA0BHX 000B’A3KiB Bi/l KOHTPAreHTIB YW IHILUX TpeTix ocib. [IpuiHATTS nonapyHkis
Ta TOCTHHHOCTI Bia KialeHTa/nocravalbHUKA/KOHTpareHTa ToBapucTBa MOMKE CTBOPHTH  3arposy
CaM0o3aLliKaBneHHOCT], GIH3BKUX BIIIHOCHH YH 3alI9KYBAHHS.

12.2. JlinoBa rocTHHHICTE | AINOBI MOAAPYHKH He MOBHHHI BrtiBaTH abo 30608’ a3yeaty [pauisHUKIB 10
MPHIAHATTS HUMH pillieHb, BYMHEHHS AiH abo 6e3nisnbHOCTI Ha KOPHCTL 1apyBalbHHKIB 3 NMOPYLIEHHAM
UMHHOIO 3aKOHOAABCTE, BHYTPILLHIX HOpMAaTHBHUX AoKymenTiB TosapucTsa Ta Horo intepecis.

12.3. [1pn BMKOHAHHI NPaLiBHAKOM MOBHOBA)KEHb NpeacTaBHHKa ToBapucTBa y KiieHta Bin aGo BOHA
30608'A3aHi AiSTH BUKIIOYHO B iHTepecax Tosapuctsa. Lle 3000B'I3aHHA MOWMPIOETbCS HE TINLKM Ha Aii,
BH3HAYEHI JIOTOBOPOM B MHUCHMOBOMY BHITISIAI, e | Ha IiTOBi KOHTAKTH 3 KJTIEHTOM.

12.4, KaTeropryHo HENpUIycTHMo Mpocuti abo npuitMari (1psamMo Hn ONOCEpE/IKOBAHO) ONarTy,
nogapyHku abo wo-nebyab noaibHe, O Mae BapTiCTh, BiA (akTHUHOro abo NOTEHWIHHOrO KiiEHTa
TosapucTsa, odiuiiinoro npeacragiuka abo cayxboBUs ypsaosol opranizauii abo iHwoi ocobu B 3HAK
noasakH 3a gonomory abo cnpushng, ske Oyno abo Oyae HanaHo B 3B'A3KY 3 Oydb-AKOIO Yrojoto ado
NPOLELYPOO, AKY 3iificHIoe ToBapHCTBO.

12.5. Tonoa Ta unenwn [lpasninng TosapucTBa MOXKYTh NMPUHMaTH MOJAPYHKH, SIKI BiANOBIAAIOTH
3araJbHOBH3HAHHM YABIEHHAM NP0 FOCTHHHICTL (KpiM BHMAAKY, fKioO ocoba, ska aapye, nepebysac B
MiAMOPAAKYBaHHI TaKOi 0co0M), SIKILO BAPTICTh TAKMX MOJAPYHKIB HE TMEPEBHILYE OJAMH NPOKUTKOBHH
MIHIMYM AJI5 Mpaue3aaTHUX 0ci0, BCTAHOBJICHUH Ha JIeHb NMPHIAHATTA NOJapyHKa, 0JHOPA30B0, & CYKYITHA
BAPTICTh TAKMX TMOAAPYHKIB, OTPHMAHHMX Bia ojnici 0cobu (rpynu 0cif) npoTarom KajieHIapHOro poky,
He TepeBHIILYE ABOX MPOKUTKOBHX MIHIMYMIB, BCTAHOBIGHHUX /i Mpale3aaTHol ocoOu Ha | ciduHs Toro
POKY, B SIKOMY NPUHHATO MOAAPYHKH.

12.6. JIna Ilpauisnukis ToBapHcTBa BMHATKHM i3 3arajbHoi 3a00pOHM 11040 NMpHiiMaHHS LIHHOCTEH Y
3B'A3KY 3 AlsnbHICTIO ToBapHCTBAa BKIKOYAIOTH!

e [IpuitmanHs onati y4acTi y 3axoaax abo xapuysaHHs, Hanois, Oy.1b-aKoT 00rpyHTOBAHOT BAPTOCTI 1]
yac 3ycTpivi a60 y iHIIMX 06CTaBHHAX, METOIO SIKHX € MPOBEIeHHs JT0OPOCOBICHHUX JIIOBHX 00roBopeHb
aBo CIpUSHHA PO3BUTKY JINOBMX CTOCYHKIB, 32 YMOBM, IO Taki BHTpaTH nigasrann 6 oruiari
TosapHcTBOM sIK OGIpYHTOBaHI KOMEpLIHHI BUTpaTH, AKIO 6 He OyaH onjadeHi iHLOoI0 CTOPOHOIO;

e [Ipuiimannsg pexnamunx abo GisHec-npoMoNiHHUX MaTepiaaie 0OrpyHTOBAHOT BAPTOCTI;

e [lpuiimanHs 3HMWKOK abo akuifiHux nponosuuiil Ha ToBapu ado MOCAYTH, SKI HE MEPEBHLLYIOTH
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AOCTYITHUX ISl IHLIKX KJIIEHTIB po3mipis; abo

o TIpuiiMaHHs MOJAPYHKIB PO3YMHOT BapTOCTi, MOB'S3aHHX 3 3aralbHOBHM3HAHMMH nNOAisMH abo
HArOJAMH, TAKMMH fAK NpocyBaHHs 1o ciayx0i, HoBa poboTa, Becinns, mnewcids, ceato abo AeHb
HAPO/UKEHHS, AKIIO BAPTICTh TAKMX MOAPYHKIB HE TEPEBMILYE ONMH TMPOKMTKOBHMH MIHIMYM AN
Mpaue3aTHUX 0Ci0, BCTAHOBIEHUH Ha A€Hb NPUAHATTS MOJAPYHKA, OIHOPA30BO, a CYKYIHA BapTICTh
TAKMX MNOJAPYHKIB, OTPUMAHWX Bia omHiei ocoOu (rpynu ocib) nporsrom KajleHAapHOro poKy, HeE
neperuiye 2 (ABOX) NPOKHTKOBHX MiHIMYMIB, BCTAHOBAGHUX /18 Mpaues/aTHoi ocobn Ha 1 ciiig Toro
POKY, B IKOMY MPHHHATO MOJapYHKH.

e [IpuiiMaHHs NOAAPYHKIB, 3HAKIB BASYHOCTI, PUBINETB 4K NOCYT, AKi HaaaloTbes 61M3bKUMHU 0CODaMH
Ha NIACTABI SBHUX CiMeHHNX a00 0COBMCTHX CTOCYHKIB (Taknx fK Mizk OaTbKaAMM, TbMH YK NOAPYAIKAM
nocagosls ToBapHCTBA), AKWO OOCTABMHH 4IOTh 3PO3YMITH, IO NPHHAMAHHA LiHHOCTER He ¢
MOTHBALIECIO y paMKax BeaeHHs aisiibHocTi ToapucTsa. -

12.7. Y KOXKHOMY OKpemoMy Bumaaky ToBapucTBO MOMKE 3aTBEpKYBATH SK NPHHHATHI IHUID HE
sa3Haueni suwe o6cTasuin, B sikux lpauisunk ToBapucTBa Mac MPaBo MPUHMATH LIHHOCTI y 3B'A3KY 3
AisnsHicTio ToBapHCTBA, 32 YMOBH, 1O TAKE CXBAJICHHS 3IHCHIOETECA 32 pilieHHsM rocazoBoi ocodu, Ha
AKy noknaaeHo (GyHKUii 3 MHTAHB KOMIJIACHCY Ha MIACTaBi NOBHOIO MHCBMOBOIO PO3KPHUTTA TaKkWM
IMpauiBHukom BCix BIANOBIAHKX GaKTiB y NTMCLMOBIH GOpMI.

Slkwo TlpaliBHUK NPONOHYE KIIEHTY UM OTPUMYE BiJl KJIE€HTA UiHHOCTI, OKPIM TOrO, L0 J03BOJICHO B
wsomy Kopekci, [pauisHuk NoBHHEH MOBIAOMHTH NPO L€ B TOPS/KY BH3HAYCHOMY UMM Konexcom.
TOBAapHCTBO TOBMHHO CKIIAJATH MHCBMOBI 3BITH NPO Take Po3kpuTTs iHdopmauil. KepisHuurso mae
PO3IVISAATH Take POIKPHTTA iH(OpMALii Ta BM3HAYATH JOPEUHIiCTH NPUHHATTA LiHHOCTEH i un He
CTAHOBMTH LIE 3arpo3u jobponopsiaHocti ToBapucrsa,

Bech repcoHai TOBUHEH PO3KPHBATH YCI MONUTHBI KOH(JIKTH IHTEPECIB, y TOMY HHCII Ti, 10 IKMX BOHH
OyIH HEHABMMCHO 3alyyeHi BHACHIIOK AinoBuX a00  0coOMCTMX  BIAHOCHH I3 KJIEHTAMM,
MOCTAYaILHUKAMU, AII0BMMH [apTHEPAMH M KOHKYpeHTamu ToBapucTea.

13. BUKOPHCTAHHSI TA 3AXHUCT PECYPCIB TOBAPHCTBA
13.1. Bei Ilpauisunku 30608 a3ani nbainueo craBuTHes 10 pecypcis Tosapuersa i edexTuBHO 1X
BHKOPUCTOBYBATH BIAMNOBIHO /10 BCTAHOBJICHWX NPaBHII.
IMpauisnuky TosapucTsa BiAMOBIAAIOTE 3a 3axucT Ta 30epexkeHHs Maiina TopapHeTsa, @ TakoWw 33 fioro
BHKOPHCTAHHS 32 MPH3HAYEHHAM. 3-ITOMIK iHWOTO, 10 MaiHa TosapucTBa BIIHOCATECA:
e Vi marepianbhi akrtupu, skumu Bosodie TosapucTBo, alo IO 3HAXOMATLCH Y pO3NOPA/KEHHI
TopapHcTBa Ha MPaBax OPeHIH, BRIOUHO 3 MeOAMH Ta 00IaIHAHHAM.
e Ve o6nikoBa OKYMEHTAIlisi MO0 PaXyHKiB KJIieHTIB Ta Gyib-fka iHIIA JOKYMEHTAllis K
GyxraarepebKa 3BiTHICTD, AKI HanekaTh ToBapHCTBY.
 Ocobuceri cnipasn nepconaty TopapncTBa, yes iHla 10B'93aHa 3 NEPCOHAIOM AOKYMEHTALLIs,
o Vi nocnimkenns, peknama abo npomo-MaTepiany, nepesiki KIieHTiB, dKypHain abo 3BiTH, abo Oynb-
skl iH hopmu, 1o HasiekaTe ToBapucTBy.
e Vce nporpamue 3abe3neyuenns BracHoi po3pobkn ToBapHicTsa.
By/ib-9Ki AKTH BAHAAI3MY, 3aBAAHHA WKOAH a00 NOWIKOMLKEHHA OY1b-KMM iHIIMM YHHOM NpUMiLLeHD,
oGnanHanus i mebmi ‘TosapucTsa B Oy/b-AKOMY 3 HOrO Micllb posTallyBaHHs abo HeCaHKILIOHOBaHE
repeMitiieHHa Horo Maiina MaTHMe HAcJliIKOM MPHTATHEHHS 10 AMCLHIUTIHAPHOT BIAMNOBIAANLHOCTI.
Bia ycix IMpauisuukiz TosapucTBa OHiKyeTbes, 110 BOHK OyAyTh NiITPHMYBATH poGoue cepenoBHILE Y
unctori. Koken npauiBHMK Bianosizae 3a Te, WO cTONM, ¢aiinn Ta yce poboue cepenosiie
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NIATPUMYETLCA TaK OXaHHO AK TIIbKH MOMJIMBO, BCi poboui martepiann 30epiratoThes BiAMNOBIAHHM
YHHOM.

14. IHOOPMALINHHA BE3IIEKA
14.1 Tosapucrteo 3aGesneuye cpoix [lpauinukis pisumu (OPMamMu IHCTPYMEHTIB €1EKTPOHHHX
KOMYHIKAUIA (TAaKHMH K cTauioHapHi 1 MoOUIbHI TenedOHH, NMepcoHalbHl KOMIT'HOTEPH, rOJ0COBa Ta
@/IEKTPOHHA TTOWITA, JOCTYI 10 [HTepHeTY) 3 MeTO CHPHAHHS MiABHLLIEHHIO TXHBOT NPOILYKTHBHOCTI B
npoueci BeaeHHs crpas TosapucTa. MeTa NoaiTHKY €1€KTPOHHHX KOMYHIKaLUiH nonsarae B 3abe3neveHHi
HaJIEKHOIO BUKOPHCTAHHA LMX KOMYHIKAUIFHHUX IHCTPYMEHTIB, a TaKOK 3axHcTy iHdopmauil Bia BTpaT
Ta 3/I0BJKUBAHb.
® |HCTPYMEHTH €JeKTPOHHNUX KOMYHIKaLii Ta ycl nopigomiaeHus/Qaiin, cpopmoBani 3a A0NOMOIoi0
TAKHX [(HCTPYMEHTIB, a0o W0 NMepenaioTbes TAKHMH IHCTpYMEHTamMH, € BiacHicTio Toeapucrpa, sike
3anMmae 3a co0OK TPAaBO BIACTENKYBATH BUKOPHCTAHHS €NeKTPOHHHX 3aco0iB KOMYHIKaLl, a Takox
OTPUMYBATH AOCTYN [0 KOHTEHTY noBizomieHb [lpauiBuukiB, BriodHO 3 gozaHumu  dadnamu.
Bukopucropyioun 3aznaueHi koMyHikauiiiui inctpymentd Topapuersa, [lpaliBHHKKM NOrofxKyloTecs Ha
3HATTA iH(OpMaLil 3 Takux 3aco0iB KOMYHIKALIT Ta Ha PO3KPHTTA Oy/ib-AKHX 30€peKEHHX CACKTPOHHHX
chainis.
e [lepBHHHA MeTa IHCTPYMEHTIB E/IeKTPOHHMX KOMYHiKalliii mojsrae B nepeiaBaHHi MOB'A3aHOT 3
aisnpHicTio ToBapuerBa iH(opmauil, xoua H AOMYCKAETLCH €MI30AMYHE BHKOPHCTAHHA B OCOOMCTHX
LiNAX, AKWIO BOHO HE cyrnepednTh i noairuui. Bukopucranus cayxbosux TenedoHis s ocobneTnx
O3BIHKIB HE CXBAJIOETHCS. Y TaKOMY BHMAAKy 3aCTOCYBaHHS NiABMILEHHX Tapu(]is 3a BixnaleHHi
3B'330Kk, [1palliBHUKH MOBMHHI BimmkoaoByBaTH TOBAPUCTBY MOHECEHI uTpaTH. Ilpu BUKOpHCTaHHI
3acobiB koMyHikalil, [IpaliBHUKKN He MalOTh HaMaratucsa 00IHTH 3BMUHHUA LIUTIX J0CTyIy abo YHUKHYTH
1T IHCTPYMEHTIB YIPaBIiHCBKOTO KOHTPOIIO.
o [lpaliBHMKK HE MOBMHHI BMKOPHCTOBYBATH eleKTpoHHl 3acobu 38'a3ky Tosapucrsa B 0coOHCTHX
iHTepecax abdo and Oy/b-aKk0T HellerajibHOT YK KpUMIHAILHOT JtisisHocTi, Chin nbatn npo sbepexerns
KOH(IAeHUIHHOCTI uyTanBOT in(opmauil. 3a noTpebn 30epesketiig CACKTPOHHOIO JUCTYBAHHI, BOHO MAC
ayomosatHes Ta 30epirarhes B iHwomy wmicui. Hecyrrese enekTpoHHE JIMCTYBAHHA, BKIIOUHO 3
OCOOMCTHMH €/ICKTPOHHMMH TIOBIZOMJIGHHAMH, MAa€ peryjspHO BHAANATHCA 3 TMarnoK «BiANpaBlIeHi»,
«BXIIHI» TAa «BUIATEHI» JUTS YHHKHEHHS TepeBaHTaKeHHs Cepricy.
Hoctyn 10 BMICTY €/IeKTPOHHMX MOLITOBHX CKPUHBOK iHIMX [lpaniBunkis 3ab0poHeHHi, 32 BHHATKOM
TaKoro AOCTYMy i KepiBHHUTBA (abo oci0, AKi OTpUManH BIAMNOBIIAHHH O3BIT KEPIBHUUTBA), SKE
3abesnevye BUKOHAHHS MOJIOMKEHD L€l MOMTITHKH, a00 MepcoHaoM YMOBHOBAXKEHHM YCYHYTH MOMHMJIKY,
BCTAHOBHTH OHOBJIeHHs1 a00 BHUKOHATH iHIe noaibHe 3aBaanHs. JlocTyn y KOMXKHOMY BHMaaky Oyne
OOMEMKEHO MIHIMYMOM, HEOOXIIHHM /U1 BAKOHAHHS 3aBJaHHS.
BukopHCTOBYIOUH eniekTpoHHy nowry, lpauiBnuk He nosuHeH Buaasath cele 3a iHwy ocoly i He
MOBHUHEH BHKOPHCTOBYBATH KOMI'IOTEP 1HINOT 0cobu e3 103r0NY.

15. TIPUHIHMITH OBPOBJIEHHS, 3EPIFAHHA TA PO3INOBCIOJPKEHH S
KOH®LIEHIIHHOI TA IHCARJIEPCHKOI IHOOPMALUT
15.1. Tlpu BukonanHi cBoei pobotu, IlpauiBHukKn MOKYTL MaTH jgoctyn 10 iH(opmauir ska He
3HAXOIMTBCA Y 3arajibHOMY gocTyni ado fika BBaXKAETLCS IH(OpPMALIEI0 3 0OMEKEHHM HOCTYMOM uH
KOMepuiiHOoI0 TaemHHLeo abo iHcaiinepcekowo iH(opmatieto. lle moxke BrarouatH iHpopmariio,
MOB'A3aHY AK 3 MOTOUYHHMH TAK | 3 KOJMIIHIMHM KJII€HTaMH, roctadalbHukaMu Ta Ilpauisnukamu, abo 3i
Crpaxopukamu, 3 axkumu TopapucTso cnisnpaltoe abo CniBOPALIOBAINC Y MHHYJIOMY. 3a00poHsieTses

13



v : Kopaekc noseniHku (eTuku) MpueaTtHoro
;i i H-E E Pﬁ ﬂ 5@6 akujoHepHoro ToeapucTea «CTpaxosa KoMnaHis

«IHTEP-MOC» (Bepcis 1.0)

oy

oGroBopioBaTi Taky iHopMauilo 3 Oyab-knm 3a meskamn Tosapucrsa alo 3 IHUIMM NEPCOHAIOM, AKILO
BOHM HE MaloTh HEOOXiAHOCTI y Takiil indopmauii /Uis BUKOHaHHA CBOIX ciymOosux o0oB's3KIB, 34
BHHATKOM BMNAIKIB OTPHMAHHS TAKHM [EPCOHAIIOM OKPEMOro J103BOJY Bijl KEPIBHMLIBA. IHCARACPCEKY
indopmaltiio 3a60pOHEHO BHKOPHCTOBYBATH Ui OyaAb-aKHX iHIWIMX nOTPed OKpiM  CiyKOOBHX.
[MpauiBHHKaM MOXKe HaJaBaTHCs AOCTYI 10 KoHdiaenuiinoi/incaiaepcskoi inhopmauii, Jannx, KTIOUiB
10 pUMiliieHb a00 Gyab-sKuX N0B's3aHKX 3 AisbHicTio ToapucTea Makina/ingopmauii y npoueci
BUKOHAHHS HHMH CBOIX ¢1ykO0BMX 000B'S3KiB. V TakWX BHMJKax Mmae 3abesneuyBaTHCs BiANOBIAHWIA
3aXMCT Ta BHKOPHCTaHHs TAKOrO MaiiHa BHHATKOBO B iHTepecax ToOBAapHCTBa, | BOHO HE MOBHHHE
NOKHAATH NIpuMitieHs TosapueTsa. BUHATKH MOKINMBI THILE B TAKHX BHNAAKAX:

® y [poueci BI3UTY 10 KJli€HTa;

® mic/s TMOMEpPeHbOr0 MOroKEHHs 3 OesnocepeiHiM KepiBHMKOM, sAkumo IlpanisHHk. mMae Hamip
npawioBaTH 3 inopmalticio 3a mexxamu odicy TosapucTsa, ane e B inTepecax ToBapucTBa; y TaKHX
Bumaakax [lpauieHukam ciijl BKMBAaTH HeOOXIAHMX KPOKIB, 1100 TPETi CTOPOHH HE MOMJH OTPHMATH
noctyny o uiel indopmauit;

® y iHIIKMX BUMAAKAX, TIJILKA NHCJs NHCBMOBOT 3roin KepisHuursa TopapucTia.

15.2. Koau npauiBHuk 3aianiuae cBoe poBove Micue HanpuKilil Ans ado BNPOAOBK AHs, BIH/BOHA Mac
NepeKOHaTHCA, 1O He JIMILAC KOAHOT KOH(IACHLIHOT un incaiiiepebrol indopmauii na poSodoMy MicLi
abo B mepcoHanbHOMY Komm'lotepi. Vei nokymeHTH, KoH(iaeHuiiny/incadnepebky iH(pOpMALiio
TpUMAIOTh Y adax (CXOBHUIAX), IO HAMIHHO 3aMHKAIOTHC, a KOMI'IoTep noBuHeH OyTH BUMKHEHUM
abo 3axuienuit naponem. Iix yac po3mos 3 kiientamu Ha poboyomy micui [pauisunka, yes indopmaris
3 OOMEKEHMM JOCTYTNOM, BK/TIOYHO 3 KOH(iZeHUiHHOW iH(opMaliclo Ha KOMI'IOTepi, TMOBHHHA
TpUMaTHCA Tak, 1o 1T He Mir modaunTH KINICHT.

15.3. Indpopmaltis 3 0OMEKEHMM N0OCTYNIOM MOJKE HAJABaTHCA TPETIM CTOPOHAM JIMLIE, SKILO KJIEHT
HAJaB CBOIO MMCbMOBY 3rody abo nicns morokenHs 3 kepisuuursom Tosapucrsa, abo 3 NocanoBolo
0c060I0, Ha AKY NOKaseHo (PYHKLIT 3 MUTaHb KOMIUIAEHCY, Y BHMAJKax Ta MOPAAKY nepeadavueHHx
UMHHWM  3aKoHOZAaBcTBOM Ykpainu. [lpu wbomy, PO3KpUTTS iHdopmauii, uO BIAHOCHTBCH 10
KOH(EIeHIIHHOT, BiAByBACTbCA Yy CyBOPIH BIAMOBIAHOCTI 3 BM3HAYEHMM Yy JIOHOMY 3aKOHOJABCTBI
NOPAIKOM,

15.4. Tlog's3ana 3 posrosnowennsay KoHizeHuifiHo iHcalinepesKol iHbopMaLLi BiANOBILANBHICTE He
3HiMaeTbes 3 [IpaliBHUKa HABITh Micas HOro 3BUIBHEHHS.

15.5. Ilin incaiinepenkoto indopmauicto y ubomy Koznekci posymierses indopmauis npo Tosapherso, Aka
HE MiAIATAE ONPUIIOAHEHHIO. :

16. BLANNOBLIAJIBHICTD

16.1. Kepieuuku TosapucTea, kepiBHukM nizposainis Ta [lpauniBHMKM HECYThb NEPCOHATLHY
BIANOBIAAJILHICTb 33 HEMPUIHATHY NOBEAIHKY a00 He3aKOHHI A, AKI BOHH MOJKYTb 3HCHHTH BNPOOBIK
pignocun i3 TOBAapHCTBOM. A TaKOX HECYThb BIANOBIZANBHICThL 3a HerosinomIeHHs npo il (abo
GesisIbHICTD) IHILNX 0Ci0, SKLWIO 3HAMM aD0 MOBHHHI Oy/1M 3HATH TIPO IXHIO HENPABOMIPHY NOBEAIHKY.
[po ix aii Moke GYTH MOBIIOMIEHO BIANOBIAHMM OpraHam JepKaBHOT BIAH, B pe3yJbTaTi 4oro BOHHM
MOYKYTh TIPUTATYBATHCS J10 FOPHAHYHOT BIANOBIAANBHOCTI (AAMIHICTPATHBHOT, KPHMIHAILHOT TOLLO).

16.2. Topywenns wboro Kosekey, 3aK0HOAABCTBA, HOPMATHBHO-NPABOBHX AKTIB, NOJITHK Ta NPOLELYP
ToBapucTBa MOYKeE TATTH 33 CODOIO AMCLMIIIIHAPHI CTATHEHHS BKIIOYHO i3 3BiAbHEHHAM 3 ToBapucTsa.
Henpasomipui  aii  unm  GesaisnbHicTs, B  pesyabrati  axux  [lpaliBHHKM  MOXYTE niansaraTy
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JAHCLIHTL i HAPHHUM CTATHCHHAM, BKIIOYAKOThb!

* nopyueHHs usoro Kogekcy:

* HEMOBIAOMJIEHH: Npo Binome nopywenns Konekey abo npo nino3pu mono nopymenns Konekey:

* AKTH NIOMCTH CTOCOBHO Oyab-ikoro IlpalliBHuKa, SKHI NOBIAOMMB MPO HEMPHIHATHY MOBEAIHKY;

* nocAraHHs sk y poOoyui Tak i B mozapoboumit 4ac, Ha rPOMaJICBKHI MOPS/IOK, BIACHICTD, NpaBa i
¢cBOOOAH rpOMA/IsiH, Ha BCTAHOBJICHHH MOPSIOK YNPaBaiHHA i 3 sKi 3aKOHOABCTBOM repenfadyeHo
aaMiHICTPaTHBHY a00 KPHMIHAIBHY BIANOBIAANLHICTE.

16.5. Jlii nepcoHamy, sKi MOKYTb HEraTHBHO BIUIMHYTH Ha KJIEHTIB, BAacHy NpHOYTKOBICTbL / aKTHBH
ToeapucTra ab0 NOPYLIMTH PUHHKOBI YMOBH, 1110 [PH3BOASTH /10 ITPAHUX CaHKLINH. BTpaTH Aoxoay abo
MOILKO/PKEHHA peryTallii, BBAKAIOTLCA NopyleHHam Koaexey.,

17. MIPUKIHIIEBI ITOJIOKEHH$1
17.1. Ipaeainna Tosapuersa 3a0e3nevye pospodaerHs Ta cxpaienns uboro Koaekcy.
17.2. 3 meTolo NpMBEIEHHS Y BIANOBUIHICT i3 YMHHMUMH BHMOTAMM 3aKOHOMABCTBA | €THUYHMM
cranaapramu, Kojexe moske OyTH 3MiHEHH LITAXOM BHECEHHS 10 HBOTO 3MiH a00 3aTBep/UKEHHS HOro B
HOBIH peaakui.

TostoBa [pasinns 5 o Ouaena UYYIIUPKIHA
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TTpoumro, MPOHYMEPOBAHO, nianucano Fonosoto [Ipasninns

[IpAT «CK «IHTEP-TUIHOC»
Ta CKPIMJIEHO MEYaTKOIO MpAT «CK «HTEP-IUTKOC»

5, KAGYw TE CTOPIHOK.
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